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The year of 2020 is behind us, and we look forward in anticipation to a brighter
future in 2021. In the month of January, we completed two of three COVID-19
vaccination clinics, made available to all Residents and Staff members. Health
Direct Pharmacy Services, the Center’s contracted pharmacy provider to facilitate
these clinics, in collaboration with our dynamically skilled nursing staff. Kudos to
all, and I am happy to report that the Resident acceptance rate is 96.49%.
As we are all aware, the pandemic affected our community. I am pleased to report
that a number of staff members that were on furlough in the month of January
have returned to work. In a continued effort to augment our Certified Nursing
Assistant ranks, we will be partnering with Genesee Valley BOCES to facilitate a
C.N.A. class within the Center in the month of March. It has been our experience
that word of mouth and social media advertising are effective tools in the recruitment of students and future staff members. We are optimistic that enrollment in
this class will remain strong, and we look forward to both the commencement and
graduation of this class.
In the month of January, on 01/20/2021, the Center experienced its 6th NYSDOH
focused infection control COVID-19 survey. The Center’s staff performed exemplary, and I am pleased to report that the Center’s performance in all six of these
surveys were deficiency free. These surveys are designed to evaluate the skilled
nursing facilities policies and procedures, observations of the facility’s use of PPE,
infection prevention strategies, respiratory protection plan, and to ensure that the
facility has an adequate supply of PPE on campus. Please be assured that the
feedback we have received throughout the course of these surveys has been extremely positive, and I wish to recognize the hard work and commitment of our
staff to serve our residents and patients in the face of the pandemic.
Thank you all for your efforts and know that your performance and commitment
to our Center is second to none. It is your passion to care for others that remains
the keystone to carrying our Center’s legacy of compassionate care into the future.
Thank you for your continued support during these trying times, and please know
we are always available to support and provide assistance in any way possible.
Please be reminded that we will make every effort to assist with the coordination
of virtual visits via our electronic tablets, provided to all neighborhoods.
We Are… We Remain… CNR Strong
In your service,
Stephen R. Woodruff, MS, HSA, OTL, LNHA
Director of Long Term Care
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News from the Garden Of Life
Adult Day Healthcare Program

Garden of Life at this point is on a stand still until further notice for
Registrants to come back in.

We still would like to wish our Registrant a Happy Birthday!!!!!!
Everyone please be safe, be strong and be positive.

We can’t thank the staff enough for taking care of everyone in the

CNR and making sure our Registrants are safe in the community.

Resident Council Schedule
Park 1st Floor
3rd Tuesday at 10:00 am
Country 1st Floor
1st Wednesday at 10:00 am
Melody 2nd Floor
2nd Thursday at 10:00 am
Lilac 2nd Floor
3rd Tuesday at 2:00 pm
Memory 3rd Floor
2nd Thursday at 2:00 pm
AT THIS TIME WE WILL BE
HOLDING RESIDENT COUNCIL
MEETINGS VIA ZOOM . FEEL
FREE TO CONTACT YOUR SOCIAL
WORKER WITH ANY CONCERNS.
THANKS FOR UNDERSTANDING

Neighborhood
Phone numbers
TCU– Ground Floor
243-7860
Country Lane- 1st Floor
243-7247
Park Ave– 1st Floor
243-7547
Melody Lane- 2nd Floor
243-7248
Lilac Ave -2nd Floor
243-7240
Memory Lane-3rd Floor
243-7243

Always be mindful on how you are using
Alcohol-bases hand sanitizer.
Always wash hands or use hand sanitizer before
Any meal.
We also have hand wipes in all the dining room
areas for staff and residents to use.

Washing hands is the best
practice for not spreading
germs. Remember not to
touch your face, your
mouth or your eyes.
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Frostbite
Frostbite is an injury to the body that is caused by freezing. Frostbite causes a loss of feeling and color in
affected areas. It most often affects the nose, ears, cheeks, chin, fingers, or toes. Frostbite can
permanently damage the body, and severe cases can lead to amputation. The risk of frostbite is increased
in people with reduced blood circulation and among people who are not dressed properly for extremely
cold temperatures.
Recognizing Frostbite
At the first signs of redness or pain in any skin area, get out of the cold or protect any exposed skin—
frostbite may be beginning. Any of the following signs may indicate frostbite:
• a white or grayish-yellow skin area
• skin that feels unusually firm or waxy
• numbness
A victim is often unaware of frostbite until someone else points it out because the frozen tissues are
numb.
What to Do
If you detect symptoms of frostbite, seek medical care. Because frostbite and hypothermia both result
from exposure, first determine whether the victim also shows signs of hypothermia, as described
previously. Hypothermia is a more serious medical condition and requires emergency medical assistance.
If (1) there is frostbite but no sign of hypothermia and (2) immediate medical care is not available,
proceed as follows:
• Get into a warm room as soon as possible.
• Unless absolutely necessary, do not walk on frostbitten feet or toes—this increases the damage.
• Immerse the affected area in warm—not hot—water (the temperature should be comfortable to the
touch for unaffected parts of the body).
• Or, warm the affected area using body heat. For example, the heat of an armpit can be used to warm
frostbitten fingers.
• Do not rub the frostbitten area with snow or massage it at all. This can cause more damage.
• Don’t use a heating pad, heat lamp, or the heat of a stove, fireplace, or radiator for warming. Affected
areas are numb and can be easily burned.
These procedures are not substitutes for proper medical care. Hypothermia is a medical emergency and
frostbite should be evaluated by a health care provider. It is a good idea to take a first aid and emergency
resuscitation (CPR) course to prepare for cold-weather health problems. Knowing what to do is an
important part of protecting your health and the health of others.
Taking preventive action is your best defense against having to deal with extreme cold-weather
conditions. By preparing your home and car in advance for winter emergencies, and by observing safety
precautions during times of extremely cold weather, you can reduce the risk of weather-related health
problems.
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WHAT IS…
What is Family Forum (New name same mission)
Family Council will now be called Family Forum. Family Forum is made up of family
members, volunteers, support providers and facility representatives, and serves to inform and
support family members and care givers of our beloved residents. It is an open forum, which
includes an agenda, getting to know other family members, making connections, discussing
current and upcoming events and projects at the facility, and troubleshooting any concerns
that may arise. All family members are invited and encouraged to attend. Meetings are
held up to 3 times per year, and usually last about 2 hours. Refreshments are served.
The Family Forum suggestion box is located in the main lobby, near the water fountain.
These entries are collected on a regular basis and acted upon as necessary. Every comment
or suggestion is important to us. As always, if there is an urgent concern, please contact your
loved ones neighborhood manager.
As family members of a loved one who resides at the facility, we are all in the same boat at
times, seeking answers and having a need for support from others familiar with the
environment. It is always nice to put a face with a name, and hear experiences and stories of
other family members.

What is Resident Council and Representative Council?
Resident Council is a Neighborhood meeting for the resident to suggest quality of life and
quality of care improvements and assist administration in providing better programs,
surroundings, and services, discuss their concerns, state their opinions and give suggestions
for their neighborhood. Each neighborhood has a specific day and time when they meet with
the social worker of that neighborhood to go over the previous months minutes and bring up
any new concerns. These meetings provide and receive necessary information for the benefit
of all residents. The dates and times of these meetings are posted in the newsletter as well as
the Neighborhood Activity calendars. The order of Resident Rep Council for the
Neighborhoods will go as follows : Country, Melody, Park, Lilac, Country, Melody, Park
zoom meetings will be held for Resident Rep Council until further notice

Food Committee Meetings
Food Committee Meetings are going to be held once a month on the first Tuesday at 1:30
pm and will rotate to the different Neighborhoods. All residents from every Neighborhood
are invited to come to discuss their concerns, make suggestions and listen to the Dietary
Supervisor about up coming events or new menu cycle. The order of Neighborhoods will go
as follows :Park, Lilac, Country, Melody, Park, Lilac, Country, Melody, Park
CANCELLED AT THIS TIME UNTIL FURTHER NOTICE
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CONGRATULATIONS ALEX!

Alex Sapp has been with Morrison Senior Dining for just under a year. Many
people in the facility see him every day when they come to Sully's Cafe to eat
lunch. He has been described as "... a fun, funny, ball of energy." " Someone who
cares." and " A great addi#on to the kitchen." In the fall I was asked if I had a
nomina#on for the Culinary Associate Training program, which is a year long
series of lessons both hands on and "classroom" style learning sessions
developed by Morrison Community Living. To be accepted into the program,
candidates must be nominated by a manager, and they must write an essay
describing how they would beneﬁt from such a signiﬁcant opportunity. Alex was
nominated for his passion, drive, and willingness to learn. He will be paired up
with a mentor within our company, and will learn the in's and outs of how to
manage a kitchen. Please join me in congratula#ng Alex for being chosen as a
CAT's student. Good luck Alex.

LIVINGSTON COUNTY CENTER FOR NURSI N G A N D R E H A B I L I T A T I ON A N D G A R D E N O F
LIFE

11 Murray Hill Drive
Mt. Morris, NY 14510
Phone: 585-243-7200
Fax: 585-243-7269
Email: swoodruff@co.livingston.ny.us

SOCIAL WORKER SCHEDULE
SOCIAL WORK HOURS
8:00 AMAM- 4:30 PM
ERIN RANDALL
TCU
243-7861
COUNTRY 243-7863
ANNE CAMPFIELD
PARK
243-7862
JULIE KIRCHHOFF
MELODY 243-7864
JESSICA WERNER
LILAC
243-7865
MICHELLE McMANUS MEMORY 243-7866

Together we make a difference
Social Workers Schedule
January:
1/2 Anne
1/9 Open
1/16 Jess
1/23 Erin
1/30 Michelle

STAY STRONG!
STAY HEALTHY!
STAY POSITIVE!

